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For Immediate Release
Compugen Receives Outstanding Server Service Award from IBM Canada
Toronto, Ont. – December 4, 2008 – Compugen is pleased to announce that it has received the Outstanding Server Service Award from IBM Canada for the past year for its high quality server service delivered across Canada.

The award recognizes Compugen, an IBM Premier Service Partner, for its achievement in delivering a high level of quality service on IBM Servers in Canada.
The recognition was granted to only the top two percent of IBM Service Partners in Canada based on scores in achieving a number of service benchmarks.

Compugen received special recognition as the only “National” IBM Service Partner for national coverage and the highest number of warranty claims successfully completed.
Gerry Skipwith, VP, Services at Compugen, said, “This award from IBM Canada indirectly acknowledges the skills and commitment of our personnel, and the many investments we have made in continuing education, ITIL processes, parts and service dispatch automation and our establishment of a 24 x 7, bilingual service to the entire country, from Newfoundland to British Columbia—wherever and whenever our customers need help to keep their critical infrastructure running. It also confirms what our customer satisfaction metrics are telling us: over more than half a million service calls, we are getting it right.”
About Compugen 

Compugen, one of the largest Canadian-owned IT solution providers and PC systems integrators, has been providing practical, real-world IT infrastructure solutions since it was founded in 1981. Today, Compugen’s experienced team of IT professionals helps medium-size and large corporations and government agencies across Canada with enterprise-level solutions that optimize IT costs and leverage technology for better business results. 

For more information on how Compugen can help you keep your infrastructure running smoothly, visit http://www.compugen.com/ or contact us for details about our CoverIT programs. 
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