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Compugen Recognized as Top Lenovo Services
Partner in Canada

Richmond Hill, Ont. — July 9, 2007 — Compugen Inc., a Lenovo Business Partner, and one
of the largest Canadian-owned IT solution and service providers and PC systems integrators, is
pleased to announce that it has been recognized by Lenovo (Canada) Inc. as a Premier
Services Partner for its achievements in delivering high levels of quality in providing hardware
warranty services to Lenovo desktop and laptop products over the past year.

The recognition, which was only granted to the top eight percent of all Lenovo service partners
in the Americas, was bestowed individually on three Compugen office locations — Vancouver,
Ottawa and Richmond Hill — based on scores that each location achieved in meeting a number
of service performance criteria. The criteria include such performance indicators as percentage
of first-time fixes, number of repair parts required per machine, percentage of parts efficiency,
average repair time, average number of days to return parts, and customer satisfaction, as
measured through surveys conducted by Service 800, an independent firm that monitors and
measures customer satisfaction.

“Compugen is very pleased to receive this recognition because it reinforces our commitment to
providing best-in-class performance across all aspects of the complete IT lifecycle, including
hardware service,” says Harry Zarek, President & CEO of Compugen. “I'm grateful to all our
Technical Services staff for their continued efforts on behalf of Compugen and our customers.”

Compugen’s Ottawa branch received special recognition as ‘best in region’ for achieving the
highest overall score of all Lenovo service partners in Canada — a recognition that goes to only
12 such regional winners in all of the Americas. When asked to comment further on this
recognition, Hugh Carry, Compugen’s Ottawa Branch Service Delivery Manager, added that,
“This is also important for our customers that use Lenovo products because it gives them even
greater peace of mind to know that in working with Compugen, they are working with the top
Lenovo service organization in Canada as evaluated by Lenovo themselves.”

“Day in and day out our Lenovo personal computer lineup scores highly with customers for our
products’ dependability and the superior service provided by partners such as Compugen,” says
Peter Sutherland, Business Unit Executive, Lenovo Channels. “I'm pleased to acknowledge
Compugen’s achievement in winning the Lenovo Premier Service Partner Recognition award
and congratulate all its employees on a job well done.”

About Compugen
Compugen has been providing practical, real-world IT infrastructure solutions since it was
founded in 1981 by current President and CEO Harry Zarek. Today, Compugen’s



experienced team of IT professionals helps medium and large corporations and government
agencies across Canada with enterprise-level solutions that optimize IT costs and leverage
technology for better business results. Compugen offers a complete design-build-run-maintain
lifecycle suite of professional IT services and is a top-level partner in Canada for Cisco, Citrix,
Hewlett-Packard, IBM, Lenovo, Microsoft and other technology leaders.

Complete information on Compugen and its lifecycle suite of IT services can be found at
Www.compugen.com.
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